
 

 
 
 
 
 
 
 
 
 
 
 
 
December 31, 2009 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink 
General Exchange Tariff.  This filing is submitted with a proposed effective date of January 1, 2010.  The 
Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/. 
 

Section A2 First Revised Sheet 102   
 Original Sheet 116   

 
This filing extends a business promotion called, “Free Installation Promotion I” and introduces two 
promotions for business customers called, “Free Installation Promotion II” and “Free Installation 
Promotion III.”   
 
If you have any questions or need additional information regarding this filing, please call me. 
 
Sincerely, 
 
 
Debra Levy 
 
Attachments  
 
 
cc: Sandy Khazraee  
  
  

FL10-PB01 
 
 

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET

OVERLAND PARK, KS 66211



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
  First Revised Sheet 102 
BY: Chantel Mosby Cancels Original Sheet 102 
 Director Effective: January 1, 2010  

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd) 
 
 Free Installation Promotion I (One Year Commitment) 
 

During the period February 18, 2009 through June 30, 2010 business customers who subscribe 
to Business Individual Line, Key Line, and/or PBX Trunk service may be eligible for waiver of all 
service charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable.  To receive a waiver, customers who are contacted by the Company or who contact 
the Company and request this promotion must subscribe to one of the qualifying services, and 
commit to one year of service for the services described above.  Customers subscribing to 
services under this promotion who discontinue service prior to meeting the one year commitment 
will be assessed all charges originally waived under the promotion.  There is no limit to the 
number of times a customer can receive this promotion provided that the customer meets the 
required commitment level with each subsequent order. 

 
 
 Free Installation Promotion (One Year Commitment) 
 
 During the period February 18, 2009 through December 31, 2009, business customers who 

subscribe to ISDN PRI, Enhanced Frame Relay, ATM, Digilink, Translink, and/or Lightlink service 
may be eligible for waiver of all nonrecurring installation and service charges (excluding inside 
wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request this 
promotion must subscribe to one of the qualifying services, and must commit to a minimum of a 
one year term.  Customers subscribing to services under this promotion who discontinue service 
within one year of installation will be assessed all charges originally waived under the promotion.  
There is no limit to the number of times a customer can receive this promotion provided that the 
customer meets the required commitment level with each subsequent order. 

 

 
 

(T) 
 

(C) 

 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
   
BY: Chantel Mosby Original Sheet 116 
 Director Effective: January 1, 2010  

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd) 
 
 Free Installation Promotion II (One Year Commitment) 
  
 During the period January 1, 2010 through June 30, 2010, business customers who 

subscribe to Centrex Service II may be eligible for waiver of all nonrecurring installation 
and service connection charges (excluding inside wire, construction, or CPE installation) 
that are otherwise applicable.  To receive a waiver, customers who are contacted by the 
Company or who contact the Company and request this promotion must subscribe to one 
of the qualifying services, and must commit to a minimum of a one year term.  Customers 
subscribing to services under this promotion who discontinue service within one year of 
installation will be assessed all charges originally waived under the promotion.  There is 
no limit to the number of times a customer can receive this promotion provided that the 
customer meets the required commitment level with each subsequent order. 

 
 Free Installation Promotion III (One Year Commitment) 
  
 During the period January 1, 2010 through June 30, 2010, business customers who 

subscribe to ISDN-PRI, Enhanced Frame Relay, Digilink, Translink, and/or Lightlink service 
may be eligible for waiver of all nonrecurring installation and service charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and must commit 
to a minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
  First Revised Sheet 102 
BY: Chantel Mosby John M. Felz Cancels Original Sheet 102 
 Director Effective: January 1, 2010 February 18, 2009 

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd) 
 
 Free Installation Promotion I (One Year Commitment) 
 

During the period February 18, 2009 through June 30, 2010 December 31, 2009, business 
customers who subscribe to Business Individual Line, Key Line, and/or PBX Trunk service may 
be eligible for waiver of all service charges (excluding inside wire, construction, or CPE 
installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by 
the Company or who contact the Company and request this promotion must subscribe to one of 
the qualifying services, and commit to one year of service for the services described above. 
Customers subscribing to services under this promotion who discontinue service prior to meeting 
the one year commitment will be assessed all charges originally waived under the promotion.  
There is no limit to the number of times a customer can receive this promotion provided that the 
customer meets the required commitment level with each subsequent order. 

 
 
 Free Installation Promotion (One Year Commitment) 
 
 During the period February 18, 2009 through December 31, 2009, business customers who 

subscribe to ISDN PRI, Enhanced Frame Relay, ATM, Digilink, Translink, and/or Lightlink service 
may be eligible for waiver of all nonrecurring installation and service charges (excluding inside 
wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, 
customers who are contacted by the Company or who contact the Company and request this 
promotion must subscribe to one of the qualifying services, and must commit to a minimum of a 
one year term.  Customers subscribing to services under this promotion who discontinue service 
within one year of installation will be assessed all charges originally waived under the promotion.  
There is no limit to the number of times a customer can receive this promotion provided that the 
customer meets the required commitment level with each subsequent order. 

 

 
 

(T) 
 

(C) 

 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
   
BY: Chantel Mosby Original Sheet 116 
 Director Effective: January 1, 2010  

 
GENERAL REGULATIONS 

 
J.  SPECIAL PROMOTIONS (Cont'd) 
 
 Free Installation Promotion II (One Year Commitment) 
  
 During the period January 1, 2010 through June 30, 2010, business customers who 

subscribe to Centrex Service II may be eligible for waiver of all nonrecurring installation 
and service connection charges (excluding inside wire, construction, or CPE installation) 
that are otherwise applicable.  To receive a waiver, customers who are contacted by the 
Company or who contact the Company and request this promotion must subscribe to one 
of the qualifying services, and must commit to a minimum of a one year term.  Customers 
subscribing to services under this promotion who discontinue service within one year of 
installation will be assessed all charges originally waived under the promotion.  There is 
no limit to the number of times a customer can receive this promotion provided that the 
customer meets the required commitment level with each subsequent order. 

 
 Free Installation Promotion III (One Year Commitment) 
  
 During the period January 1, 2010 through June 30, 2010, business customers who 

subscribe to ISDN-PRI, Enhanced Frame Relay, Digilink, Translink, and/or Lightlink service 
may be eligible for waiver of all nonrecurring installation and service charges (excluding 
inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a 
waiver, customers who are contacted by the Company or who contact the Company and 
request this promotion must subscribe to one of the qualifying services, and must commit 
to a minimum of a one year term.  Customers subscribing to services under this promotion 
who discontinue service within one year of installation will be assessed all charges 
originally waived under the promotion.  There is no limit to the number of times a 
customer can receive this promotion provided that the customer meets the required 
commitment level with each subsequent order. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 




